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NOW IS THE TIME toÊmakeÊyourÊsupplementalÊbenefitÊ
elec onsÊforÊaÊ09/01/2023Êeffec veÊdate.ÊDuringÊyourÊannualÊ
enrollmentÊperiod,ÊyouÊmayÊenrollÊforÊaddi onalÊbenefits,Ê
changeÊplanÊop ons,ÊorÊchangeÊdependents.ÊIfÊyouÊexperienceÊaÊ
specialÊenrollmentÊeventÊoutsideÊofÊtheÊannualÊenrollmentÊ
period, callÊyourÊbenefitsÊadministratorÊwithinÊ31ÊdaysÊofÊevent.Ê 

ToÊreviewÊnewÊpremiumsÊandÊplanÊop ons,ÊreferÊtoÊtheÊ
followingÊlinks: 

TRSÊAc veCareÊPlanÊHighlightsÊ&ÊRates 

BlueÊCrossÊBlueÊShieldÊAc veCareÊwebsite 

BlueÊCrossÊBlueÊShieldÊProviderÊSearch 
 

TRS plan descrip on obtained from:  2023-24 TRS-Ac veCare 
Rates Are Here (texas.gov)  
 

CentralÊandÊNorthÊTexasÊSco ÊandÊWhiteÊCareÊPlan:ÊPremiumsÊ
haveÊincreasedÊforÊthisÊplanÊasÊofÊ9/1/23. ÊDeductibleÊincreasedÊ
toÊ$2,400Êindividual/Ê$4,800Êfamily.ÊOut-of-pocketÊmaximumÊ
increasedÊtoÊ$8,150Êindividual/$16,300Êfamily.ÊPCPÊcopayÊ
increasedÊfromÊ$15ÊtoÊ$20;ÊspecialistÊcopayÊremainsÊatÊ$70.Ê
GenericÊDrugÊcopayÊincreasedÊtoÊ$14/$35ÊandÊotherÊ
prescriptionÊdrugÊchanges.  

Sco Ê&ÊWhiteÊHealthÊPlanÊ(HMO):Ê1-844-633-5325Ê 
 

2023 ENROLLMENT | CROWLEY ISD  

WHAT’S NEW IN 2023 
u TRS-Ac veCare Medical Rate Increase 
u New RX Benefit Manager—Express Scripts 
u HSA & FSA Max Plan Increase allowance 

BENEFITS AT A GLANCE   
RatesÊforÊTRSÊAc veCareÊplansÊhaveÊincreasedÊslightlyÊforÊtheÊ23-
24ÊplanÊyear.ÊÊReferÊtoÊTRSÊPlanÊHighlightsÊforÊfullÊdetails.ÊÊ 

Ac veCareÊPrimaryÊ (requiresÊPrimaryÊCareÊPhysician*)ÊÊThisÊplanÊ
hasÊtheÊlowestÊpremiumsÊandÊincludesÊaÊ$30ÊcopayÊforÊprimaryÊ
careÊphysicianÊ(PCP)ÊvisitsÊandÊ$70ÊforÊspecialistÊvisits. ÊThereÊisÊ
noÊout-of-networkÊcoverage.ÊÊ.Ê 

Ac veCareÊPrimary+ Ê(requiresÊPrimaryÊCareÊPhysician*)ÊThisÊplanÊ
hasÊlowerÊdeductiblesÊandÊcopaysÊforÊmanyÊservicesÊandÊ
drugs. ÊAÊPCPÊorÊmentalÊhealthÊcopayÊhasÊdecreasedÊfromÊ$30ÊtoÊ
$15,ÊandÊtheÊspecialistÊcopayÊremainsÊatÊ$70.ÊThereÊisÊnoÊout-of-
networkÊcoverage. ÊÊ 

Ac veCareÊHDÊÊÊThisÊplanÊworksÊwithÊaÊHealthÊSavingsÊAccountÊ
(HSA),ÊhasÊout-of-networkÊcoverage,ÊandÊcoinsuranceÊratesÊ
insteadÊofÊcopays.ÊYouÊmustÊmeetÊtheÊdeduc bleÊbeforeÊtheÊ
planÊwillÊpayÊforÊnon-preven veÊservices.ÊIncludesÊna onwideÊ
networkÊandÊout-of-networkÊcoverage.ÊOut-of-pocketÊmaximumÊ
increasedÊtoÊmatchÊIRSÊguidelinesÊtoÊ$7,500Êindividual/Ê$15,000Ê
family. 

TRS-Ac veCareÊ2ÊÊRemainsÊclosedÊtoÊnewÊenrollees;ÊthoseÊ
currentlyÊenrolledÊmayÊremain.ÊÊ 

*ToÊupdateÊyourÊPrimaryÊCareÊProviderÊ(PCP),ÊcallÊTRS-

Ac veCareÊCustomerÊService:ÊÊ866-355-5999.ÊÊ 
 



RESOURCES 
IMPORTANT TIPS BEFORE YOU BEGIN ENROLLMENT  

SCAN QR CODE 

FREQUENTLY ASKED QUESTIONS  
WhereÊdoÊIÊfindÊdetailsÊonÊavailableÊbenefits?Ê 
PleaseÊvisitÊwww.mybenefitshub.com/crowleyisdÊtoÊreviewÊallÊ
availableÊop onsÊofferedÊbyÊCrowleyÊISD.Ê 
 

WhatÊifÊIÊhaveÊaÊfamilyÊstatusÊchange?Ê 
YouÊwillÊhaveÊ30ÊdaysÊfromÊtheÊeventÊdateÊtoÊno fyÊtheÊ
BenefitsÊoffice.ÊAÊchangeÊformÊandÊproofÊofÊtheÊeventÊareÊ
required.Ê 
 
WHENÊWILLÊIÊGETÊMYÊIDÊCARD? 

EveryoneÊonÊAc veCareÊplansÊshouldÊreceiveÊaÊnewÊIDÊcardÊbyÊ
mid-September.ÊIfÊyouÊdoÊnotÊhaveÊyourÊIDÊcardÊbyÊSeptÊ1stÊ
youÊcanÊaccessÊyourÊIDÊcardÊusingÊBlueÊAccessÊforÊMembersÊ
(BAM).Ê 
 
MemberÊIDÊnumbersÊdoÊnotÊchangeÊforÊAc veCareÊ
par cipants.ÊThereforeÊyouÊcanÊuseÊyourÊexis ngÊIDÊcardÊforÊ
appointmentsÊun lÊyourÊnewÊoneÊisÊreceived.Ê 
 
 
 

ForÊExis ngÊEmployeesÊ 
1. HaveÊyourÊdependent’sÊSSNsÊready,ÊifÊenrollingÊyourÊ

dependentÊinÊcoverage. 
2. ToÊchangeÊPCP,ÊcallÊTRS-Ac veCareÊCustomerÊService 
ÊÊÊÊÊÊÊÊ866-355-5999. 
3.ÊÊÊUpdateÊyourÊbeneficiariesÊ 
 
 
 
 

ForÊNewÊEmployees 
1. YouÊareÊrequiredÊtoÊlogÊinÊTHEbenefitsHUBÊandÊenrollÊ

orÊdeclineÊmedicalÊcoverageÊforÊyourselfÊand/orÊ
eligibleÊdependentsÊwithinÊ31ÊdaysÊofÊemployment.  

2. YouÊwillÊneedÊyourÊdependent’sÊSSNÊtoÊcompleteÊ
enrollment. 

3. HaveÊyourÊPCPÊnumberÊready.ÊToÊfindÊPCPÊNumber,Ê
click here. 

4. KnowÊwhoÊyourÊbeneficiariesÊareÊandÊtheirÊ
informa onÊtoÊfinalizeÊenrollment. 

FBS CALL CENTER  
NeedÊAssistanceÊwithÊenrollmentÊinÊtheÊHUB?  
CallÊ(866)Ê914-5202 
Monday—Friday,Ê8AM—6PMÊ/ÊCST 
*CallsÊareÊrecorded 

1. OpenÊCameraÊonÊyourÊ
Phone 

2. HoldÊPhoneÊsoÊQRÊCodeÊ
AppearsÊonÊScreen 

3. TapÊtheÊNo fica onÊtoÊ
openÊtheÊlink 

New RX Benefits– TRS 
· ExpressÊScriptsÊisÊyourÊnewÊpharmacyÊbenefitsÊmanager!Ê

CVSÊpharmaciesÊandÊmostÊofÊyourÊpreferredÊpharmaciesÊ
andÊmedica onsÊareÊs llÊincluded. 

· CertainÊspecialtyÊdrugsÊareÊs llÊ$0ÊthroughÊSaveOnSP. 


